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Sub: Frequent complaints of fraud cases reported in Anushaktinagar reg.
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It has been reported to this Directorate that recently Anushaktinagar residents are
witnessing many cyber fraud cases. Incidents have been brought to notice wherein residents have
engaged service providers through online apps without verifying the character and antecedent of the
individuals hired through such online apps.
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As per the practice in vogue, the allottees have to avail prior permission from the Directorate
before engaging service providers at their residence. Cases have been reported wherein allottees
have hired service providers without proper verification or permission and the service provider has
denied rendering services after taking payment from the residents. To avoid such situations, it is
mandatory for the allottee to ensure that the service provider holds a valid Police Verification
Certificate (PVC) and then apply for permission for entry of the individual inside Anushaktinagar
premises for rendering his services. In case of any adverse remarks in the PVC received from police
authority, then such person should not be engaged so as to prevent the occurrence of any untoward
incident or illegal activities inside Anushaktinagar.
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In view of the above, all the allottees/residents are requested to follow proper procedure while
engaging service providers at their residence so as to ensure the safety and security of the individuals as
well as the colony. ’
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This issues with the approval of Director, DCSEM.
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Allottees of Anushaktinagar/other DAE colonies in Mumbai — Through respective maintenance units
and also for display/wide publicity.
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General Secretary, ARWA/MRWA/WSRWA
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