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In light of the difficulties being faced by the residents of Anushaktinagar with respect
to various applications/procedures to be followed for different permissions, a committee was
formulated to finalise a standard operating procedure in order to meet the necessity of
prompt security assistance for effective functioning of DCSEM Estate Management.
Considering the above, a single-point window system is proposed to be implemented.
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Till the implementation of such single-point window system, the following procedure
has to be followed by the residents with respect to the cases mentioned as under:
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A)  PERMISSION / PASSES WHICH WILL BE ISSUED DIRECTLY BY SECURITY SECTION,
ANUSHAKTINAGAR:
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Permission for maids: The passes and entry permits that are presently issued by

Security for eg. maid pass and such other passes will continue to be issued by
Anushaktinagar Security as per existing procedure.
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Pass to visitors of other units: Chief Administrative Officer of the concerned unit will
forward the request directly to Anushaktinagar Security. Entry will be permitted by
Anushaktinagar Security in accordance with security guidelines.
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Entry of vehicles along with non-DAE employees / non-residents of Anushaktinagar,
private school buses and other hired vehicles: Such permissions will be given by
Anushaktinagar Security in accordance with security guidelines.
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Vehicle for commuting students of AECS schools from outside: Applicant will apply
through concerned AECS/AEES directly to Anushaktinagar Security. Entry will be

permitted in accordance with security guidelines. No action as far as DCSEM is
concerned. ’
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Vehicle pass for non-residents of Anushaktinagar: Entry permission will be given by
Anushaktinagar Security in accordance with security guidelines. :
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Interior work/ furniture / curtains (Misc. work) in allotted flat done by the allottees at
their own cost without structural modifications: The concerned allottee will
submit the request directly to Anushaktinagar Security for entry of ‘labourers.
Entry will be permitted by Security in accordance with security guidelines.
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PERMISSION / PASSES WILL BE ISSUED BY ESTATE MANAGEMENT AFTER
SECURITY CLEARANCE BY CHIEF SECURITY OFFICER. ANUSHAKTINAGAR

qrTeF qRE *® g aaah firer - atde ey Ry @ 89 o, sr¥es gafg
@ﬁq&m/aﬁﬁ/ﬁwm%mwgrmﬁqﬁ,%@?mwﬁz%ww
STTATT T AU TET HT WA W EIT A S Y st Ry uw gy
TET LA ATEHTL, STULeTTRFAIL 7 Sroft STUsty

Permission for social functions: Till the implementation of single-point window
system, the applicant will submit the request on the letterhead of the respective




Association/Samiti/Mandals etc. along with security clearance, cheque and refund
receipt to Enforcement Section. Permission will be issued by Enforcement Section
with a copy to Chief Security Officer, Anushaktinagar.
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In case of functions organized at school / college grounds, application has to
be submitted in prescribed form of AEES duly approved by CAO, AEES with security

clearance. Permission will be granted by Enforcement Section with a copy to all
concerned. -
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Banner permission: Request for banner display along with banner contents vetted by
CSO, Anushaktinagar will be submitted by the applicant to Enforcement Section.

Permission will be issued for designated locations by Enforcement Section with a
copy to CSO AN.
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Permission for service providers: The application form for service providers viz.
medical attendant, babysitter, driver, car washer, private tutor etc. is available at
DCSEM website. The allottee has to forward the duly filled application form along
with a copy of his allotment order and other requisite documents of the service
provider as mentioned in the application form to the e-mail ID
enforce@dcsem.gov.in. Temporary permission for less than two months will not be
issued by DCSEM. The permission will be renewed beyond two months only after
production of valid Police Verification Certificate of the service provider.
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Staff bus permission: Request from the employees along with requisite documents




will be submitted by applicant to Enforcement Section and permission will issued
based on validity of documents. Permission granted by Estate Management will be
endorsed to Chief Security Officer, Anushaktinagar also.
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Any revision in the above guidelines/procedures after implementation of single-point
window system will also be communicated to the employees/residents.
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This issues with the approval of Director, DCSEM.

(TH. TH. METr S.S. Gondane)
e FATEF AEFTE Chief Administrative Officer
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Allottees of Anushaktinagar/other DAE colonies in Mumbai — Through respective
maintenance units and also for display/wide publicity.
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Administrative Heads of all DAE units in Mumbai — For circulation among the
employees in their unit.

2 HET AT AT, Avernae Chief Security Officer, Anushaktinagar.

3. HETHE, ST, AIET, ToUHAS T
General Secretary, ARWA/MRWA/WSRWA

4, fF&Eyf FswTEe DCSEM website.




