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Sub: Complaints received from other than allottees — reg.
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Of late, several complaints are being received in this Directorate from the residents of
Anushaktinagar on various issues like nuisance or harassment from neighbours, other general issues etc.
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In this regard, it may be noted that once the departmental residential quarter is allotted to an
employee, it becomes the sole responsibility of the allottee to ensure that he/she and his/her family
members resolve their issues/disputes with other residents amicably and maintain peaceful and
harmonious relation with each other. In case of failure to do so and if any complaint is received against
them, the allottee shall be deemed responsible for any violation of Allotment Rules and the allotment will
be liable for cancellation.
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Similarly, if the family members of the allottee have any complaints against another resident of the
colony, they should bring it to the notice of the allottee and the complaint should be sent to this Directorate
through the allottee only.

4 zafm ag g G st 2 B o & oerad e gafaa srafefedt  wrerm & & it S =R
AT ¥ srerraT Bt sy =1 ¥ Ty forraat i S 39 e gy A8 1 S
It is therefore informed that henceforth the complaints shall be routed through the respective

allottees only. Complaints received from any person other than the allottees will not be examined by this
Directorate. :
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This issues with the approval of Director, DCSEM.
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e gemataE AfgFTT Chief Administrative Officer
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All the allottees of Anushaktinagar/DAE Colonies in Mumbai - Through: Respective Maintenance Units - for
display/wide publicity.
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