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qRassCIRCULAR

Ry sty aRir FeT ¥ Seveie WEAT Wagst (ISPs) & AR & & Tay

Sub : Permission to Internet Service Providers (ISPs) in departmental residential colonies
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faemer & @erw WsRT A Has Fud ol 3marfir FraEr # scieie e
MaTseT (ISPs) & Farst & fov Pefafad e &t & 3R w segAtes var fhar &

The Competent Authority in the Department has approved the services of Internet Service
Providers in the Departmental residential colonies in Mumbai subject to the following guidelines.

1) 3WFaA 2 afdw WaEst @ IEAfd & el SEA ue ddeiEd AR

(CHATATH/SUHTATH) TG e el e & g9m | Maximum 2 service providers
can be permitted one being a public sector unit (MTNL/BSNL etc.) and the other one from
private sector;

2) fafees Tt & 3manfy Feamor §U (3IRSsAV) A FeiAd/ags s Heear gl ;-
The consent/undertaking from the Resident Welfare Associations (RWAs)/Group of
Residents of different locations will be as follows:-

a) IORIFATIR & AHS H, IRAT HYOT IOATFAAIR Fiellelr Afed 7 Fsrem IRE

Ug d¥es dFel gd WETHA/AgAIT oM | In case of Anushaktinagar, ARWA will

give consent/undertaking to DCSEM for the service provider for the entire
Anushaktinagar colony including New Mandala area and Western Sector;

b) gifelar, qivtam, JeigHas, Fftaad), velf@d St e soie fafesat 7 e
Feaor Fu/fafesn & Furll ve ot afdw dagsty & A gRd KR Sas
T mEfed Wi & &7 A &7 70% @arfdal & geaeR gl a@ifgul In case of

single block buildings such as Zerlina, Purnima, Anand Bhavan, Kenilworth, Atomica

etc., the Resident Welfare Association/building occupants will submit the name of the



3)

4)

3)

0)

one private service provider with signatures of atleast 70% of occupants of the allotted
flats:

¢) X TG ST HeLTel selieh fafosall A i woamwr Fu/fSfessr & Fard th
ol afew wasst & 717 gRd #E Sus @ JEied dele & $7 § &F

60% fFarf@ay & g&drRiX g Amgu| In case of multiple block buildings such as

Chembur, Bandra etc., the Resident Welfare Association/building occupants will
submit the name of the one private service provider with signatures of atleast 60% of

the occupants of the allotted flats.
IRFT F YR T, I [HT 70 e Fiad Hagst (ISPs) HiT georgar  faeqd
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fFarfaal & a@ogl 4@ Hﬁﬁﬁ oF ST | Based on the above, permission has to be sought
by RWA/Group of Residents from DCSEM before laying fibre cable lines with detailed

layout and plan along with willingness of chosen Internet Service Provider;

% 91 g9 U av g waest & Qe e & AT wH § FF UH av, Aecldd
fafeeat i Fraferal & &7 ¥ &H ar av, amz«wg&ﬁmﬁmﬂamﬁmaﬁaa?

JaTe gerd & gt | The service provider once chosen should be continued for

minimum 1 year in single building, minimum 2 years in colonies with multiple buildings

and minimum 3 years in Anushaktinagar:

R WaEsY F gaeT & g o Jansit fr sWed FA ¥ FH JEreld Hafdy
TAIST % yedrd gl GEUTYATT [T @ gufed gl | guduT # Ig o o
2l o fasTeT & arg R #1g HRoT 9de R o FHT IAfT aad ol @

IR Eﬂ?IT | The service provider should give an Undertaking that all installations

will become the property of the Department after the expiry of the above minimum period
of functioning / termination of the services. This Undertaking will also have a clause

wherein the Department reserves the right to withdraw the permission at any point of time

without assigning any reason thereof;

AT ¥ U F SUGEEAT & WA FodvT HH (IRSSAY) Felee Afaw
YIaEsR (ISPs)¥ Ucdel §U% el gl | The user will have to directly deal with the

RWAS/ISPs in respect of the services;



7) 3TAH ITARTRAT Jomel H FFR G & v Frder gom qur o am,
WRRECH S 3UEd {RaT 39 F gfad i vd dewe @ FE W

3chse FrATaA T HHI0T Y | End users shall be responsible for the Cyber

Security of the system & will ensure adequate security measures such as antivirus,

firewalls & so on and also follow best practices when connected to the Internet.

H?:W‘?-T ¢ [ 30 gl Tafeal & eaer & o7 | Itis requested that this may please

be brought to the notice of all concerned.

(T g15iT A. Banerjeézaa:Q g

e g sfdst Chief Administrative Officer

913"‘% RFua gafa & @sir smardr weamr gu/3nadr @fese All Residents Welfare
Association / Residential Buildingsof DAE in Mumbai
gfaferfd Copy to:

1. e, FEE9™ Director, DCSEM. Mumbai
2. ¥#Fq "= (v ud u), 754, §92 Under Secretary (SUS), DAE, Mumbai



